Dear colleagues and prospective participants of the "Dynamics of Nonequilibrium XIV
International Crete Symposium",

At first, we would like to apologize for the upset caused and ensure you that your
registration and accommodation for the "Dynamics of Nonequilibrium XIV International
Crete Symposium" is at present, fully secured.

However, following the sudden and unilateral decision by the Organizer on March 18th to
cancel the Conference at the specified venue and time, our company has initiated the
appropriate legal procedures filing a claim before the competent courts.

At present, you may, at your discretion, either submit a refund request to the Organizer or,
alternatively, retain your accommodation in the hotel rooms that have already been securely
reserved on your name.

Please note that, following the aforementioned cancellation and in accordance with the
conference registration disclaimer, MITOS may exercise its zero refund policy.

At present, MITOS has initiated legal procedures against all responsible for this unfortunate
situation seeking a courts order for compensations on damages caused to the venue Hotel,
the participants and us in particular in case the organizers do not recall their decision.

However, our intention is to proceed with the meeting organization at the said venue and
period for which MITOS is the only Legal PCO that has a contract for. In this context, we are
still waiting for a reconciliation initiative by the meeting organizers since cancelation leads to
a significant financial and reputation burden to ALL involved parties.

In case of such a move is not decided soon, we would be obliged to seek the order of the
competent local judicial authorities regarding compensation for damages to ALL including
registration and booking refunding.

We sincerely thank you for your understanding and cooperation.

Kind regards,
The MITOS PCO Team
Prof. George Kiriakidis

President



